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If the purpose 
of your post is just 
to denigrate the 
retailer, then it 
would obviously be 
forbidden due to 

the issur of lashon hara. Even if you describe 
the incident with total accuracy, words that 
are meant to damage and disgrace are 
prohibited. I have heard an argument that in 
today’s age, it is understood that if you have 
a website for your business, then you expect 
that there will be posts about your site 
which might be negative. Hence, it is as if the 
proprietor was mochel on the lashon hara. 
But I think that is akin to saying that if one 
takes a stroll on the South Side of Chicago 
at night, he is mochel if he gets mugged. Just 
because one does something risky does not 
mean that anyone else is allowed to take 
advantage of his predicament. And surely if 
there are not many other options (besides 
having a website), it does not convey 
acquiescence that others can vilify you.

However, in a case where you are trying 
to rectify the problem or protect others, 
your post may fall under the concept known 
as lashon hora l’toeles or positive negativity. 
In certain cases, it is not only permitted to 
speak ill of others, but one is obligated to do 
so. This is based on the pasuk of “Lo sa’amod 

may be advised of the negative information. 
To spread it further cannot be considered 
l’toeles.

4. There must be no alternative way to 
accomplish the positive outcome. This 
would include speaking to the offender 
privately to fix the issue, or manipulating the 
would-be victim to stay out of harm’s way.

5. Your words cannot cause the culprit more 
damage than is due him al pi halachah, 
meaning that if someone stole, and it can be 
assumed that when you reveal his identity 
to the victim, he will be sent to jail, then one 
is forbidden to disclose that information. 
The Torah only obligates a thief to return 
the stolen money or goods, but not to be 
incarcerated (see IG”M, O.C. 5:9:11). However, 
if the wrongdoer remains a threat to others 
in the future, then one is obligated to do 
whatever is needed to prevent others from 
coming to harm, even if the punishment 
(i.e., jail) is not mandated by halachah (see 
Marpei Lashon p. 55, and Chut Shani - Mili 
d’Nizikin p. 328).

Now that we have some background, 
let’s revisit your two scenarios. In the case 
where you were on the receiving end of 
the receptionist’s rude remarks, it would 
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al dam rei’echa” — that one cannot sit idle 
when his friend’s blood is being spilled. The 
poskim maintain that this obligation does 
not only relate to bloodshed but to any loss, 
even a monetary one. The Chafetz Chaim 
(Hil. Rechilus 9:2) enumerates five conditions 
that are necessary to fulfill before sharing 
any derogatory information l’toeles:

1. One must ascertain if the presumed 
perpetrator really did something wrong. 
Maybe if you would look over the 
description, it really was pretty accurate, or 
maybe there was an acceptable explanation 
for the receptionist’s irksome behavior, i.e., a 
sudden tragedy.

2. One must make certain that there is no 
lying or exaggeration about the problem.

3. One must completely intend to facilitate a 
positive outcome. If there is an iota of revenge 
or hatred involved, then the discussion 
would constitute lashon hora. This condition 
is unique in that even if the speaker will 
derive pleasure from his derogatory words, 
he might still be obligated to say them to 
protect the possible victim, although he 
will be transgressing lashon hara (see BM”C 
ibid. s.k. 3). An obvious corollary of this 
condition is that only the relevant parties 

I just bought an item from an online Jewish retailer, and I expected a certain level 
of quality based on the description from his website. When the item was delivered, 
I was deeply disappointed, for it was very inferior compared to what I had been 
anticipating. I felt deceived. May I post a negative review on his website? 
Additionally, when I called a different store, I felt that the receptionist was curt, 
bordering on downright rude, in the way she handled my call. Would it be okay 
to post a review about the deplorable customer service?  

Q. 
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clearly be forbidden to post a review about 
that interaction. First off, everyone has bad 
days for very understandable reasons. 
Unless you had frequent experience with 
her discourteous behavior, you should 
assume that it was a one-time event. Even 
if the lack of customer appreciation is 
established, many people who might notice 
the post would not be potential customers, 
so there will be a lack of toeles. Finally, the 
loss to the retailer from such a negative post 
would surely be more than what is justified 
halachically for the crime of having an 

insolent secretary.
In the first case, however, the halachah 

might be different. Even if it were certain 
that the retailer deceived you, it would still 
be problematic to cause him a loss with 
your post. You have a right to bring him to 
beis din, and even to threaten a negative 
rating if he does not rectify his scam, but 
not to actually do it for the aforementioned 
reasons. However, if the retailer is trying to 
deceive others, you must try reproving him 
directly. If that does not work, you should 
reach out to a rav or other authority figure 

to pressure him to stop. If there is immediate 
threat to others of being scammed, and 
there are no other avenues to save them, 
one may post a negative review, keeping 
in mind the conditions mentioned above. 
As these halachos are complicated, and 
there is a chance of irreparable damage, if 
at all possible, one should consult a rav with 
the particular details before any negative 
reviews are posted.

Rabbi Greenberg is a Rebbi in Yeshiva Ohr 
Boruch and an alumnus of the Kollel.

We are presently in the tekufah of 
sefiras ha’omer, counting 49 days from the 
second day of Pesach, the day that the 
korban omer was brought, until Shavuos. It 
is generally understood that the counting is 
the connection between Yetzias Mitzrayim 
and Kabbalas HaTorah, as stated in Sefer 
Hachinuch. The purpose of Yetzias Mitzrayim 
was not just the attainment of physical 
freedom, but rather the ability to be ovdei 
Hashem, a “mamleches kohanim v’goy kadosh.” 
Why does this count depend on the korban 
ha’omer, as is indicated in the actual name 
of the mitzvah, sefiras ha’omer? As we know, 
many Rishonim hold that nowadays, in the 
absence of the Beis Hamikdash and korban 
ha’omer, the mitzvah is only d’Rabbanan, 
zecher l’mikdash. How does the omer tie in 
with Kabbalas HaTorah? Furthermore, why is 
this korban called the “omer” if omer is merely 
a term used to indicate the measurement of 
flour included in this minchah, specifically 
asiris ha’eifah? Why does the Torah refer to 
the korban by its measure of flour, and why 
use the word omer instead of asiris ha’eifah or 
some other term? Another point of interest 
is the medrash in Parshas Emor which tells us 
of the greatness of the korban ha’omer; in its 
zechus, Avraham Avinu received Eretz Yisrael 
and Klal Yisrael was saved throughout the 
doros, in the times of Gideon, Chizkiyahu, 
Yechezkel, and from Haman’s evil plot. What 
was so unique about the korban ha’omer that 
its zechus lasted for doros?

The Be’er Yosef (R’ Yosef Tzvi Salant 
zt”l, who was a well-known maggid in 
Yerushalayim) offers the following insights 
in answer. The Sefer Hachinuch tells us 
that the lesson of the korban ha’omer is 
to acknowledge that everything we have 
comes from Hashem. When we harvest our 
grains, instead of attributing our success to 
our efforts and hard labor, we take the omer, 
offer it as a korban to Hashem and wave it 
in all directions (tenufah) to demonstrate 
our recognition that Hashem is giving us all 
the sustenance that we need: “Posei’ach es 
yadecha u’masbia lechol chai ratzon.” When 
Klal Yisrael was in the midbar, another omer, 
the omer of mann, relayed this message. 
When Klal Yisrael saw the mann fall day in and 
day out for 40 years, it was clear that Hashem 
provides all our needs, from food to clothing. 
However, when Klal Yisrael entered Eretz 
Yisrael, the mann stopped falling and people 
started working their own fields. A constant 
reminder of the true origin of all their bounty 
became necessary, so they were instructed 
to offer the korban omer. The mann actually 
stopped falling on zayin Adar, but they ate 
“leftover” mann until the 16th of Nissan, which 
was the second day of Pesach.  Once they 
offered the korban omer, a reminder of the 
Source of all past and future sustenance, they 
were able to partake of the grains growing 
in Eretz Yisrael. The korban Omer reinforced 
the lesson that Klal Yisrael first learned in the 
midbar, when the omer of mann fell each day.

We can now appreciate why this korban 
is unique, a special representation of our 
mission and avodah in this world, which 
is to recognize yad Hashem in everything. 
Based on the words of the Ramban in Parshas 
Bo, we can add that Hashem gave us many 
mitzvos to remind us of Yetzias Mitzrayim, 
because through its open nissim the yesodos 
of our emunah were established. Once we 
recognized that Hashem creates the world and 
runs it, we began to notice the yad Hashem in 
everything, even in the nissim nistarim. The 
Rambam concludes that a Yid doesn’t have 
a portion in Toras Moshe unless he accepts 
and believes that everything, even realities 
masked by teva, is yad Hashem. Hence on the 
first day of Pesach, we remember the nissim 
geluyim, the open miracles; on the next day, 
we bring the korban omer to recognize the 
yad Hashem in the nissim nistarim. 

The mitzvah of sefiras ha’omer is to 
continue to review this message throughout 
the 49 day period leading up to Kabbalas 
HaTorah, the culmination and purpose of 
Yetzias Mitzrayim. A Yid cannot truly be 
mekabel the Torah unless he lives and breathes 
the idea that everything is yad Hashem. The 
omer thus prepares us for Kabbalas HaTorah.

May we be zocheh to see the yad Hashem 
in all the nissim nistarim, and thus merit an 
emese Kabbalas HaTorah.
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